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Survey Dynamix and PureCloud

Real-time, actionable customer service insights

Fully Automated Surveys and Reporting

P Survey Dynamix can automatically survey anyone who
has recently interacted with your business by leveraging
PureCloud’s complete conversation history.

P Get real-time survey results from within PureCloud using
Survey Dynamix’ embedded dashboard app,
customisable sidebar reports, and even wallboard views.

Works with Your Agents

P Single sign-on enabled Survey Dynamix views let your users see survey results
without having to worry about pesky login screens.

Survey responses are automatically associated with PureCloud agents so only
relevant users and their supervisors can see them.

Aggregate survey results by user or user group to see how individuals and
teams are performing.

Agents have their own dashboard view, allowing them to see their individual
responses and take ownership of their performance.

Supervisors can monitor the feedback of their group of agents in real-time from
within PureCloud
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Take immediate action on feedback
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future routing decisions and to display to agents on screen pop This is the beginning of your chat room.

P Surveys can automatically schedule outbound calls via a O Goneric 203PM New Messages
PureCloud Outbound Campalgn or be routed to speCIallst Congrats to Agent Brown who got a perfect score on a customer

service survey!

customer service teams via email to enable timely resolution of

customer feedback.

Conditionally trigger actions in third party apps using webhooks such as to
tify users of important feedback in Slack or create a Service Request in CRM




